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Ryan Miller is Principal of Critical Functions, LLC, where he helps organizations stay
ahead of hazards that threaten operational success. Prior to his focus on commercial
risk and resilience, Ryan served as the appointed Emergency Management Director for
Howard County, Maryland.

During his tenure, Ryan led the response and recovery to multiple complex
emergencies and disasters, such as the back-to-back disastrous flash floods in Ellicott
City, Maryland.

Ryan is appointed to the Maryland Governor’'s Emergency Management Advisory
Committee (GEMAC) and enjoys teaching as adjunct faculty in the Sellinger School of
Business and Management at Loyola University of Maryland and the School of
Engineering and Applied Science at The George Washington University.

Ryan holds a Master of Science in Engineering Management from The George
Washington University, is a Project Management Institute (PMI) certified Project
Management Professional (PMP), and holds numerous certifications related to risk
management, business continuity, and emergency management.
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